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CUSTOMER SUCCESS STORY 

The Customer: 

A leading defense and aerospace company that provides advanced technologies, systems, and          
operational services for military and civil customers.  

The Challenge: 

Providing a tight tolerance, optically coated lens with an extremely short lead-time needed to meet a   
mission critical application delivery. 

The Solution: 

Scheduling flexibility, customer centric service, and rapid design from NACL pushed a program that was 
in jeopardy of missing a critical delivery to on-time and in specification.   

 

NACL is not only offering our customer a top of the line product to improve the performance and          
durability of their components in the field, we also provided this service for our customer in less than 48 
hours after receipt of the initial inquiry. Due to our scheduling flexibility and rapid service we are happy to 
say that our customer was able to meet their deadline without compromising performance or quality.  
 

This is another example of the commitment to quality and service that NACL has exhibited throughout 
our 37 year history. North American Coating Laboratories provides specialized optical coatings for a 
wide variety of customers in both the polymer and glass optics markets. Our customer base includes 
companies such as   Boeing, Lockheed Martin, BAE Systems, Corning, PPG, and many others.  
 

Contact our sales department at 866-216-6225 and see the NACL difference for yourself. You can also 
visit us online at http://www.nacl.com. 

“ We are very pleased with the rapid response and 
high quality of the coatings.” “We really needed help 
fast, and NACL did not disappoint ” 
   —Robert Winsor, Senior Staff Scientist 
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